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OTAnYMe ANOHCKOU U 3anap,Hoﬁ nnnbl
OCHOBHOE pasinune mexkay 3anagHbiMU U ANOHCKMMM MUIaMM 3aKA0YaeTCca B MeToae
NoAAEPKKMU Ne3BuA.

3anagHble NWUbl MOYTU UCKAIOUYUTENBHO PEXYT NPU ABUMNKEHUN BNepes - maTepuan
yAanseTcs, Koraa nuna ABUMKeTCA Bnepe Yepes Aepeso.

ANOHCKME NUAbI, HANPOTUB, NUAAT APEBECMHY BO Bpems obpaTHoro xoaa (pull stroke).

Ha 3anape CTONAPbI Yalle BCEro nonaralotcAa Ha TAXKe/ible BEPCTAKU, OCHAWLEHHbIE
TUCKaMHU, 3aXKMMaMun “ I'IpVICI'IOCO6}'I€HVIF|MM AanAa d)MKcaLI,VIVI ,u,eTaneﬁ.

B AnoHcKom noaxoze K paboTe ¢ AepeBoM MCNOb3YeTCA Yalle Teso CTONAPA B KavecTse
npucnocobaeHna ana ukcaumm. ANOHCKME BEPCTaKM YacTo NpeacTaBaatoT cobom
NPOCTble KOHCTPYKLMWN N3 HECKOJIbKUX BaNoK Ha CTaHUHE NUAoPaMbl UK, B HEKOTOPbIX
Cny4yasx, NpocTo no.

3HAKOMCTBO C YCTPOUCTBOM

MOAOTHO NMHAN
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3 3yGpe s Ha AWOHM
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Mepbl NPeaoCTOPOKHOCTHU
He KacaliTecb 3y6beB nubl HaNPAMYHO.

MoKanyicra, He NPUKAAAbIBaNTE U3NULLHEE YCUAME BO BPEMA MUIEHMUA, 3TO MOXKET
NPUBECTM K NONOMKe 3ybbeB. [locTapanTecb COXPaHUTb YCUANE BO BpeMSA NpoL,ecca
BbITATMBAHMA.

MonpobyiiTe cHayana ob6pas3oBaThb Yroa C AepPeBOM Nepes Ha4yaloM Pe3Kun, 3To
CIKOHOMMUT 6oAbLLE CUA.

YageHbTe nepyaTku, 3alMTHbIE OYKM U MACKY, UTODObI M36€eXKaTb BO3MOMKHbIX
ornacHocTel Npu NCNONb30BaHUM NUbI.

FapaHTUMHOE 06CcnyXKMBaHME HEUCNPABHOIO TOBapa

Ecnn B KynneHHOM Bamu ToBape B Te4eHWe YCTaHOB/IEHHOIO rapaHTUIMHOIO CPOKa
obHapyKeHbl HegocTaTKK, Bbl no cBoemy BbiGOpy BNpaBse:

e noTpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3Tol ke moaenu n (unnm)
apTUKyna)

e noTpeboBaTb 3aMeHbI Ha TaKOM e ToBap APYro mapku (Moaenu, aptTukyna) c
COOTBETCTBYIOLLMM MEepepacyeTom NoKynHOM LeHbl;

e noTpeboBaTb COPA3MEPHOro yMmeHbLeHMNA NOKYMHOM LIEHbI;

e noTpeboBaTb He3aMeanTeNbHOro 6e3B03Me34HOr0 YCTPAHEHUA HEeA0CTATKOB
TOBapa MM BO3MELLEHMA PAacXo40B Ha UX UCNpaBaeHne noTpebutenem nam
TPETbUM NULLOM;

e OTKA3aTbCs OT UCMOJIHEHWUA AOrOBOPA KYN/M-NPOAAXKM M NoTpeboBaTb BO3BpATA
yn/ia4eHHOM 3a ToBap CyMMbl. B 3Tom cnyyae Bbl 0643aHbI BEpHYTb TOBap C
HeA0CTaTKamMuM NPoAaBLYy 33 ero cyer.

B OTHOLLEHWU TEXHUYECKM CIOXKHOTO ToBapa Bbl B ciyyae obHapyKeHMA B HeM
HeZOCTaTKOB NO CBOEMY BbIOOpPY BNpase:

e OTKa3aTbCA OT UCMOJIHEHMA AOrOBOPA KyNAU-Npoaakun n notpebosaTtb BO3BpaTa
ynaayeHHOM 33 TaKoW TOBAp CyMMbl;

e NpPeabABUTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e MapKu (moaenu,
apPTUKYa) UM Ha TAaKOWM Ke ToBap ApYyro mapku (Mmoaenun, aptukyna) c
COOTBETCTBYIOLLMM NEPEePacYeToM NOKYMHOM LieHblI.

CpoK npeabaBieHUA BbllLeHa3BaHHbIX TpeboBaHU cocTaBnaeT 15 gHen co AHA
nepepgavu Bam Takoro toBapa.

Mo ncreyeHUM ykasaHHoro 15-aHEBHOro cpoka AaHHble TpeboBaHUA noanexat
YA4OBNETBOPEHUIO B O4HOM U3 CleAyOLWMX CNy4aes:


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20

e 0OHapy)KeHMe CyLecTBEHHOIo He40CTaTKa ToBapa (CyLeCTBEHHbIM HE4OCTATOK
TOBapa: HeYCTPaHUMbIN HeAOCTAaTOK UM HELOCTATOK, KOTOPbIA HE MOKET bbITb
yCcTpaHeH 6e3 Hecopa3mepHbIX PacxoA0B UK 3aTPaT BPEMEHU, UK BblABAAETCA
HEeOAHOKPATHO, UM NPOABASAETCA BHOBb MOC/IE €ro YCTPaHEHUSA);

e HapyLWeHWe YCTaHOBNEHHbIX 3aKOHOM P® «O 3awwute npas notpebutenemn»
CPOKOB YyCTpaHeHMA He40CTaTKOB TOBapa;

e HEBO3MOHOCTb MCMO/Ib30BaHMA TOBapa B TEYEHME KaXKA0ro roga rapaHTUMHOrO
CPOKa B COBOKYMHOCTK bonee yem TpmuaLaTb AHelM BCNeACTBUE HEOAHOKPATHOMO
YCTPAHEHWS ero pas3/IMYHbIX HeJ0CTaTKOB.

B cnyyae ecnun Bbl npuobpenn yueHeHHbI nam 6biBLIKMIA B ynoTpebaeHnn ToBap
HeHaA/1eXKalllero KavyecTsa, U bblnKM 3apaHee NpeaynpeXaeHbl 0 He4oCTaTKax, M3-3a
KOTOPbIX NPOM30LLAA YUEHKA, B MMCbMEHHOM GopMe, TO NPETEH3UM NO TaKUM
HeAoCTaTKam He NPUHUMAKOTCA.
BakHo! Heob6xoamMmo ncnonb3oBaTb yCiyru KBanmduumpoBaHHbIX CNeLuaancTos no
NOAKNIOYEHMUIO, HaNAAKe U NYCKY B 3KCMJIyaTauuo TEXHUYECKU CNI0XKHbIX TOBApOB,
KOTOpble N0 TeXHUYECKMM TpeboBaHMAM He MOryT 6bITb NyLeHbl B SKCNyaTauuio 6e3
y4acTUA COOTBETCTBYIOLMX CMELMANIUCTOB.

Ycnosua npoBegeHUA rapaHTUMHOro 06cnyKMBaHUA

o (dakTUyecKoe Ha/M4YMe HeMCNpPaBHOro ToBapa B MOMEHT obpalleHua B
CEePBUCHbBIN LLEHTP;

o [apaHTUIiHOE 06CNYKMBaAHME TOBAPOB, rAPaHTUIO HA KOTopble AaeT
NpPou3BOAMUTE b, OCYLLECTBAAETCS B CNELMAIM3UPOBAHHbBIX CEPBUCHBIX LEHTPAX;

e [apaHTUIHOE 06CNYKUBAHNE HENCNPABHbIX TOBAPOB, KYM/IEHHbIX B UHTEPHET-
MarasnHax OO0 MaKkcMoAa-rpynn, BO3MOXHO B HalLeM CEPBUCHOM LEHTPE MNo
TenedoHy 8-800-200-85-66

e CpOK rapaHTMMHOro 06CcnyKMBaHUA He nNpeBbllaeT 45 aHen;

e [apaHTUIMHOE 06CNYKMBAHME OCYLLLECTBAETCA B TEYEHME BCEro rapaHTUIMHOrO
CPOKa, YCTAaHOB/IEHHOTO Ha TOBap;

o [lpy npoBegeHMMN pemMoHTa CPOK rapaHTMM NPoaAeBaeTCa Ha Nepuos,
HaxoXKAEeHWA TOBapa B PeMOHTE.

MpaBo Ha rapaHTUITHbIA PEMOHT He PAcNPOCTPaAHAETCA Ha CyYaun

e HEWCnpPaBHOCTb YCTPOMCTBA BbI3BaHA HApyLEHWEM NPaBWU €r0 SKCMyaTaLuUu,
TPaHCNOPTUPOBKM U XPaHEHMUA.

e Ha YCTPOMCTBE OTCYTCTBYET, HAPYLUEH UM HE YNTAETCA OPUTMHANBHbINA CEPUNHbIN
Homep;

e Ha yCTPOMCTBE OTCYTCTBYHOT UM HAapyLUEHbl 3aBOACKME WU FAaPAHTUMNHbIE
NAOMObI U HaKNENKK;

e PEMOHT, TeEXHMYeCcKoe 0bCNyKMBaHWE AN MOAEPHU3ALMA YCTPONCTBA
NPOM3BOAUNUCH INLAMU, HE YTOTHOMOYEHHBIMW HA TO KOMMAHWeNR-
npoussoguTenem;


https://www.dns-shop.ru/service-center/exchange-and-returns/

e JedeKTbl yCTPOMCTBA Bbl3BaHbl MCMO/Ib30BAHUEM YCTPOMCTBA C NPOrPaMMHbIM
obecneyeHmem, He BXOAALMM B KOMMJIEKT MOCTaBKMU YCTPOMCTBA, NN He
04,006peHHbIM 419 COBMECTHOIO UCMO/Ib30BAHWUSA NPOU3BOANUTENEM YCTPOMCTBA;

e AedeKTbl yCTPOMCTBA BbI3BAHbI 3KCM/IyaTaLMeEN YCTPONCTBA B COCTaBe KOMIM/IEKTA
HencnpaBHOro o6opyA0BaHUSA;

e ObOHapyKMBaeTcs NonagaHue BHYTPb YCTPOMCTBA NOCTOPOHHUX NPeaMeTOB,
BELLLECTB, }KMAKOCTEM, HACEKOMbIX U T.A4,.;

e HEMCnpaBHOCTb YCTPOMCTBA BbI3BaHA NPAMbIM UM KOCBEHHbIM AENCTBUEM
MeXaHUYECKMX CUN, XMMNYECKOTO, TEPMMUYECKOro BO34ENCTBUA, U3/TyYeHus,
arpeccmMBHbIX UM HENTPAZIbHBIX XKUAKOCTEM, ra30B UM MHbIX TOKCUYHbIX UK
6MONOrMYECcKMX cpes, a TaK e 00bIX MHbIX PaKTOPOB UCKYCCTBEHHOMO UM
€CTECTBEHHOTrO MPOUCXOXKAEHMA, KPOME TEX CyYaeB, KOraa Takoe BO34encTene
NpAMO AonyckaeTcs «PyKoBoACTBOM NONb30BaTeNAY;

e HEMCnpaBHOCTb YCTPOICTBA BbI3BAHA AENCTBMEM CTOPOHHMX 0BCTOATENLCTB
(cTUXUIHBbIX 6eACTBMIN, CKAYKOB HANPAXKEHWUA INEKTPONUTAHNA U T.4.);

e HEMCnpaBHOCTb YCTPOMCTBA Bbi3BaHA HecooTBeTcTBMEM [0CYAapCTBEHHbIM
CTaHAapTam NapameTpoB NUTAOLWMX, TEIEKOMMYHUKALMOHHbIX U KabenbHbIX
ceTeun;

e MHble C/ly4an, NpeayCMOTPEHHbIE NPOU3BOAUTENSMM.

FapaHTMiiHble 06A3aTeNbCTBa HEe PAaCcNPOCTPAHAIOTCA Ha PacXoAHbIe 31eMEHTbI U
matepuanbl (31eMeHTbl TUTaHUA, KAPTPUAXKK, Kabenn NoagKAOYEHUA U T.N.).

ToBap Hagnerkallero KayecTsa
Bbl BNpaBe 0OMeHATb TOBAP HaAeXKALLErO KaYecTBa HAa aHANIOTMYHbIM TOBAp B TeYEHUE
14 pHen, He cunTan AHA NOKYMKU.
Obpawaem Bawe BHMMaHMeE, YTO OCHOBHAA YaCTb HALLEro aCCOPTUMEHTA — TEXHUYECKMU
CNOXKHble TOBapbl 6bITOBOro Ha3HaYeHuMA (3NeKTpoHMKa, oToannapaTtypa, bbiToBan
TeXHWKa U T.M.).
YKa3aHHble ToBapbl, cornacHo lMoctaHosneHuto MNMpasutenbctea PO o1 31.12.2020 Ne
2463, 06MeHy Kak ToBapbl Had/1€Kallero Ka4yecTBa He noanexaTt. Bo3spaT Takux
TOBApOB He npeaycmoTpeH 3akoHom PO ot 07.02.1992 Ne 2300-1.

ToBap HeHaaeXKallero KayecTsa
Ecnn B npnobpeteHHOM Bamu ToBape BbiiIBIEH HEAOCTATOK Bbl BNPaBe N0 CBOEMY
BblOOPY 3aABUTb OAHO M3 TpeboBaHWUI, yKaszaHHbIX B CT.18 3akoHa PP oT1 07.02.1992 No
2300-1 (peq. o1 11.06.2021) O 3awmTe npas notpebutenen . Ans sToro moxete
0bpaTnTbCAa B cepBUCHbIN LeHTP Makcmonn no tenedoHy 8-800-200-85-66
Tem He meHee, eCnuM yKa3aHHbIN TOBAP OTHOCUTCA K TEXHUYECKN CIOXKHbIM, YTB.
MocTtaHoBneHnem oT 10 HoA6pA 2011 r. N2 924 , To yKa3aHHble B CT.18 TpeboBaHMA
MOryT 6bITb 3aABNIEHbI TO/IbKO B TeYeHUe 15 KaneHaapHbIX AHEN C AaTbl MOKYMKM.
Mo ucteyeHnn 15 aHen npeabaABAEHUE YKa3aHHbIX TPEOOBAHMI BO3MOMXKHO B C/y4asX
ecnu:


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20
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http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/cons/cgi/online.cgi?rnd=2719F34FF8433314A08EAC4961C255BC&req=doc&base=LAW&n=321359&REFDOC=204874&REFBASE=LAW#1ik62axyoee

o OO6HapyKeH CyLLeCcTBEHHbIN Hef0CTaToK (HepemoHTONpuUroaeH);

e HapylweHbl CpOKK ycTpaHeHMA HeLOCTaTKOB;

e ToBap He MOXeT UCNO/Ib30BATbCA B COBOKYNHOCTM Honee Tpuauath gHen B
TEYEHMe KaXK[0ro rofa rapaHTUIMHOTO CPOKa B CBA3M C HEOHXOAMMOCTbIO
HEeOAHOKPATHOIO YCTPaHEHMUA NPOU3BOACTBEHHbIX HEAOCTATKOB.

Ecnm y Bac octanmucb Kakme-nnbo Bonpocbl N0 UCMOb30BAHUIO N FTAPAHTUUHOMY
o6cnyKuBaHUIO TOBapa, CBAXKUTECH C HALLMM OTAE/I0OM TEXHUYECKOW NOALEPIKKU B
yate WhatsApp. Onsa satoro 3anyctute npunoxkeHne WhatsApp. Haxkmute Ha 3HauoK
Kamepbl B NPaBOM BEpPXHEM Yr/y U OTCKaHUpyuTe QR-Koa npuBeaeHHbIN HUXe
Kamepow Bawiero cmapt¢doHa.

CepBuUCHbIN LleHTp

TdKT VV

MpuAaTHOro ucnonb3osaHua!

CanT: minicam24.ru

E-mail: info@minicam24.ru

Tosap B Hannuum B 120 ropoaax Poccun n KasaxcraHa
TenedoH 6ecnnatHom ropadent nnHun: 8(800)200-85-66
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