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Ucnonb3oBaHue

1. OTperynnpyiite noNoXKeHne AMHenKn.
2. OcnabbTe BUHTHI.

3. MpuBAXKUTE NPOBOJIOKY K NPYy>KMHE. HaMmoTaiTe Ha KOJIOHHY.

4. O6bpexbTe NULLHee.
5. 3aTAHUTE BUHTDI.

6. BKAouuTe nutaHue.

7. Bbibepute HyXXHYIO Temneparypy.
8 Harpes Hauancs.

9. Ucnonb3yite gNa pesKku.



5. KpenneHue
“uBetokK”

9. BUHT

FapaHTUiiHOE 06CcNyXKMBaHUE HeMCNPaBHOro ToBapa

Ecnam B KynneHHOM Bamu ToBape B Te4eHUe YCTaHOBNEHHOIO rapaHTUMHOIO CPOKa
0b6Hapy*KeHbl HeAOCTaTKM, Bbl N0 cBOEemy BbibOpY Bripase:

e noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM Ke MapKM (3ToM e mogenun u (1nm)
apTUKyna)

e noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron MapKun (Moaenu, apTukyna) c
COOTBETCTBYIOLLMM NEPEPACYETOM NOKYMNHOM LLEHbI;

e noTpeboBaTb COPAa3MEPHOro YMEHbLUEHNA MOKYMHOM LEeHbl;

e noTpeboBaTb HeE3aMeaNUTENBHOIO 6€3B03Me34HOro YyCTPAaHEeHMA He40CTaTKOB
TOBapa MM BO3MELLEHMS PAacXOA0B Ha UX UCMpaBieHne noTpebutenem nam
TPETbUM NLOM;

e OTKA3aTbCA OT MCMOJIHEHWUA A0rOBOPA KYNN-NPOAAXKMN U NoTpeboBaTb BO3BpATa
ynia4yeHHOM 3a ToBap CymMbl. B 3Tom cnyyae Bbl 0653aHbl BepHYTb TOBap C
Hea0CTaTKamMM NPoAaBLY 3a ero cyer.

B OTHOLLIEHUM TEXHUYECKM CI0KHOTO TOBapa Bbl B c/lyyae 06HapyKeHMA B HEM
He0CTaTKOB NO CBOeMy BbibOpy Brpase:

e OTKA3aTbCA OT MCMOJIHEHWUA AOrOBOPA KYNIN-NPOAAXKM U NoTpeboBaTb BO3BpATa
yNAa4yeHHOW 33 TaKOWM TOBAp CyMMbl;

e NpeabaBUTb TpeboBaHWME O ero 3aMeHe Ha TOBap 3TOM e MapKu (moaenu,
apPTUKYNa) UM Ha TaKOM e ToBap ApPYror mapku (moaenun, apTmkynaa) c
COOTBETCTBYIOLIMM NEPEPACHETOM NOKYMNHOM LEHbI.

CpOK npeabABAeHUA BblleHA3BaHHbIX TpeboBaHWIM cocTaBnAeT 15 aHen co AHA
nepegayu Bam takoro Tosapa.
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Mo ucreyeHnn ykasaHHoOro 15-4HeBHOro cpoka gaHHble Tp66OBaHVIF| noanexart
YO0BNETBOPEHUIO B OAHOM U3 CAeAYOWNMX CayvyaeB:

e OOHapy)KeHMe CyLecTBEHHOro HeA0CTaTKa ToBapa (CyLeCcTBEHHbIN HeA0CTaToK
TOBapa: HEYCTPAHWMbIA HEAOCTAaTOK MU HEAOCTATOK, KOTOPbI HE MOXKET BbITb
yCTpaHeH 6e3 HecopasmepHbIX PacXxo40B UM 3aTpaT BPEMEHU, UU BbISBAETCA
HEOAHOKPATHO, NN NPOSABASAETCA BHOBb NOC/E ero YCTpaHeHus);

e HapylleHWe YCTaHOB/IEHHbIX 3aKOHOM P® «O 3awmTe npas notTpebutenemn»
CPOKOB YCTpaHeHUsA HeA0CTaTKOB TOBapa;

e HEBO3MOHOCTb UCMO/Ib30BAHWNA TOBApa B TEYEHME KAXKAOMO rofa rapaHTUIMHOro
CPOKa B COBOKYMNHOCTM bonee yem TpuaLaTtb AHEN BCNeACTBUE HEOAHOKPATHOTO
YCTPaHEeHUs ero pas/inyHbIX He40CTaTKOB.

B cnyyae ecnm Bbl nprobpenn yueHeHHbIn am 6biBInii B ynotpebaeHumn ToBap
HEeHaA/1eXKalllero KayecTsa, M 6blIM 3apaHee NpeaynpeXKaeHbl 0 HegocTaTKax, U3-3a
KOTOpPbIX MPOM30LW/a YUEHKA, B MTMCbMEHHOW Gopme, TO NPETEH3UM NO TaKUM
HeAOoCTaTKam He NPUHMUMAIOTCS.
Ba)kHo! Heo6x0a4MMO MCNONb30BaTb YCAYTM KBAAMPULMPOBAHHDIX CNELUANIUCTOB NO
NOAKNIOUYEHUIO, HAaNaAKe U NYCKY B IKCNyaTaL U0 TEXHUUYECKU C/I0XKHbIX TOBapoB,
KOTOpble NO TeXHUYECKUM TpeboBaHMAM He MOryT 6biTb NyLLEHbI B 3KcNayaTaumio 6e3
Y4YacTuUA COOTBETCTBYIOLMX CNELMaucToB.

Ycnosua nposepeHUa rapaHTMMHOro o6cnyKnusaHus

o ®daKTuyeckoe HannymMe HENCNPABHOrO TOBapa B MOMEHT obpalleHusa B
CEPBUCHbIN LLEeHTP;

e [apaHTUIMHOE 0bCNyKMBaAHME TOBAPOB, rAPaHTUIO HA KOTOpbIe aaeT
NPon3BOAMTENb, OCYLLLECTBAAETCA B CMELNaNN3NPOBAHHbIX CEPBUCHBIX LEHTPAX;

e [apaHTUIHOE 0b6CNyKMBaAHME HEUCNPABHbIX TOBAPOB, KYMJIEHHbIX B UHTEPHET-
marasnHax OO0 MaKkcmon-rpynn, BO3MOXHO B Hallem CepPBUCHOM LeHTpe o
TenedoHy 8-800-200-85-66

o CpoK rapaHTuitHoro obcnyxmBaHma He npesblwaeT 45 gHen;

o [apaHTMIiHOE 06CNyKMBAHNE OCYLLECTBAAETCA B TeYEHME BCEro rapaHTUIMHOIo
CPOKa, YCTaHOBNEHHOro Ha TOBap;

e [lpu npoBeaeHUM peMOHTa CPOK rapaHTUM NPoA/ieBaeTCA Ha Nepunos,
HaX0oXAeHWA ToBapa B peMOHTe.

MpaBo Ha rapaHTUAHbLIN PEMOHT He PacNPOCTPaAHALTCA Ha CayyYaun

e HEWCNpPaBHOCTb YCTPOMCTBA Bbi3BaHa HAPYLUEHMEM NMPABUA €ro aKCMAyaTaumm,
TPAHCMOPTUPOBKU U XPaHEHUA.

e Ha YCTPOWCTBE OTCYTCTBYET, HAPYLUEH U/ HE YNTAETCSH OPUTMHA/bHbINA CEPUNHbIN
HoMep;

e Ha YCTPOMCTBE OTCYTCTBYIOT UM HapYLUEHbl 3aBOACKNE UM FTapPaHTUMHbIE
NNOMObI U HAaKNEeMKK;
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e PEMOHT, TEXHMYECKOE 06CNyXKMBaHME NN MOAEPHM3ALUS YCTPOUCTBA
NPOM3BOAUINCE NLL@AMMW, HE YNOTHOMOYEHHBIMM Ha TO KOMMNaHUen-
npou3BOAUTENEM;

e AedeKTbl yCTPOICTBA BbI3BaHbl UCMO/Ib30BAHMEM YCTPOMCTBA C NPOrPaMMHbIM
obecneyeHMem, He BXOAALLMM B KOMM/IEKT NOCTAaBKWU YCTPOMCTBA, U/IN He
0A06pPEHHBIM ANA COBMECTHOIO MCNO/1b30BaHUA NPOU3BOAUTENEM YCTPOMNCTBA;

e AedeKTbl yCTPOICTBA BbI3BaHbl 3KCMN/yaTaLMeEN YCTPOICTBA B COCTAaBE KOMMAEKTA
HencnpaBHOro o6opyaoBaHuUS;

e ObOHapyKMBaeTcA nonagaHue BHYTPb YCTPOMCTBA NOCTOPOHHMX NPeaMEeTOB,
BELUECTB, }KUAKOCTEN, HACEKOMbIX U T.A.;

e HEWCNPABHOCTb YCTPOMCTBA Bbi3BaHa NPAMbIM MW KOCBEHHbIM AENCTBMEM
MEeXaHUYECKMX CUN, XMMUYECKOTO, TEPMMUUYECKOTO BO3A4EMNCTBUA, U3NYYEHUA,
arpeccuUBHbIX U HENTPAJIbHBIX KUAKOCTEN, ra30B UM UHbIX TOKCUYHbIX UK
6ronornyecknx cpea, a Tak ke ftbbiX MHbIX GAKTOPOB MCKYCCTBEHHOIO UK
€CTECTBEHHOrO MPOUCXOXKAEHWNA, KOPOME TEX CIYYaEB, KOrAa TaKoe BO3AENCTBUE
nNpPsAMO AonycKaeTca « PykoBoAacTBOM NONb30BaTENAY;

e HEMCnpPaBHOCTb YCTPOMCTBA Bbi3BaHA AENCTBUEM CTOPOHHUX 0BCTOATENBLCTB
(cTUXMIAHBIX 6eACTBUIM, CKAYKOB HAMPAXKEHUA 3/IEKTPONUTAHUA U T.4.);

e HEWCNPaBHOCTb YCTPOMCTBA Bbl3BaHa HECOOTBETCTBMEM [OCYAaPCTBEHHbIM
CTaHgapTam napameTpoB NUTAKOLWMX, TENEKOMMYHUKALMOHHbIX U KabenbHbIX
ceTeun;

e UWHblE C/ly4aun, NPeayCMOTPEHHbIE NPOU3BOAUTENAMM.

FapaHTUiiHbIE 06:A3aTeNbCTBA HE PACMPOCTPAHAIOTCA Ha PAacXO4Hble 3/1IeMEHTbI U
MmaTepuanbl (3n1eMeHTbl NTUTAHUA, KAPTPUSKU, Kabenn NoAKNIOUEeHUA U T.N.).

ToBap HaaNeXKallero Kayectsa

Bbl BNpaBe 06MeHATb TOBap HaA/ieXKallero Ka4ecTsa Ha aHa/I0MMYHbIN TOBap B TeYEHUe
14 pHen, He cunTan AHA NOKYMKMU.

Obpalwaem Balwe BHMMaHKME, YTO OCHOBHAA YaCTb HALWEro aCCOPTUMEHTA — TEXHUYECKN
CNOXHble TOBapbl ObITOBOro HazHaYyeHuA (3N1eKTpoHMKa, doToannapaTtypa, bbiToBan
TEXHUKa U T.M.).

YKa3zaHHble ToBapbl, cornacHo NocraHosneHuto MNpasutenoctea PO o1 31.12.2020 Ne
2463 , 0bMmeHy KaK ToBapbl HaA/1eXKallero KayecTa He nogsaexkart. Bo3spaT Takumx
TOBApOB He nNpeaycmoTpeH 3akoHom P® ot 07.02.1992 Ne 2300-1.

ToBap HeHageXKalllero KayecTsa

Ecnu B npnobpeteHHOM Bamu ToBape BbiABNEH HEAO0CTAaTOK Bbl BPaBe NO CBOEMY
BbIOOpY 3aABUTb OA4HO M3 TpeboBaHUMN, YKa3aHHbIX B cT.18 3akoHa PP o1 07.02.1992 Ne
2300-1 (pea. ot 11.06.2021) O 3awwmTe npasB notpebutenen . [na sToro moxkete
0bpatnTbCa B cepBUCHbIN LeHTp Makcmonn no tenedory 8-800-200-85-66
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Tem He MmeHee, eCc/in YKa3aHHbIM TOBAP OTHOCUTCA K TEXHUYECKU CNOXKHbIM, YTB.
MNoctaHoBneHMem oT 10 Hos6pAa 2011 r. N2 924 , To yKa3aHHble B cT.18 TpeboBaHuA
MOTyT ObITb 3aAB/IEHbI TO/IbKO B TeyeHune 15 KaneHaapHbIX AHEN C AaTbl NOKYMKMU.

Mo ucteyeHnn 15 gHel npeabaBAEHME YKa3aHHbIX TPeboBaHMM BO3MOXKHO B C1y4asnx
ecnu:

o OO6HapyeH cywecTBeHHbIN HeaocTaToK (HepemoHTONpUroaeHr);

e HapyleHbl CPOKM YCTPaHEHUA HEAOCTATKOB;

e ToBap He MOXEeT UCMO/Ib30BaTbCA B COBOKYMNHOCTM Bosee TpmuaLaTtn AHeN B
TEYEeHMe KaXKA0oro roaa rapaHTUIMHONO CPOKa B CBA3M C HEOHXOAMMOCTbIO
HEeOoAHOKPATHOro YCTPaHEeHUA NPOM3BOACTBEHHbIX HEA0CTATKOB.

Ecnm y Bac octanucb Kakue-ambo BONpocbl NO UCMO/1b30BAaHUIO WK rApaHTUAHOMY
06cnyKMBaHUIO TOBapPA, CBAXKUTECH C HALLMM OTAE/IOM TEXHUUYECKOW NOAAEPIKKU B
yate WhatsApp. Onsa storo 3anyctute npunoxkeHne WhatsApp. Ha)kmute Ha 3HauOK
Kamepbl B NPaBOM BEPXHEM Yy U OTCKaHupyiTe QR-Koa NnpuBeAeHHbIN HUXKe
Kamepoii Bawero cmapTtdoHa.

CepBuUcCHbIN LleHTp

TdKT V

[m] My o]

MpuatHoro ucnonb3oBaHuA!

CanT: minicam24.ru

E-mail: info@minicam24.ru

Tosap B Hannumm B 120 ropogax Poccmum n KasaxcrtaHa
TenedoH 6ecnnatHo ropsyen amHum: 8(800)200-85-66
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